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• Overview: Presidium Learning & the USG

• OSC Incremental Pilot History

• Statewide OSC Implementation: July 1, 2006

• Demo of OSC Websites & Features

• Questions & Answers



24x7x365 Technical Support for Enterprise Applications:

• Course Management Systems

• Student Information & Administrative Systems

• E-mail Systems

• Routine Technical Troubleshooting
Browser & Local Configuration Issues

3rd Party Applications & Plug-ins

Presidium Learning
Multi-Channel Contact Center



http://help.view.usg.edu



Searchable, Self-Service
Knowledge Base



Submit A Ticket



OSC User Satisfaction Survey



Live Chat Telephone Support



Visits / Requests
Pilot 1: May–August 2005 8%
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Pilot 1:  Summer Semester 2005

• Augusta State University
• Columbus State University
• Dalton State College
• eCore ®
• Savannah State College
• WebBAS
• WebBSIT



Visits / Requests
Pilot 2: August–December 2005 13%
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Pilot 2:  Fall Semester 2005
(Additional to Pilot 1 institutes.)

• Georgia Perimeter College
• Georgia State University
• BOR Human Resources



Visits / Requests
Pilot 3: January–June 2006 9%
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Pilot 3 : Spring Semester 2006
(Additional to Pilot 1 & 2 institutes.)

• Atlanta Metro
• Georgia Highlands
• Georgia Southwestern
• Georgia Southern
• Georgia State College
• Gainesville State College
• Macon State
• North Georgia
• Waycross
• Bainbridge
• Collaboratives: European 

Union, WebMBA, WebBSIT,
Foreign Language, AMAC

• Learning Objects Repository



Statewide OSC Implementation: July–October 2006
• Abraham Baldwin Agricultural College
• Albany State University
• Armstrong Atlantic State University
• Atlanta Metropolitan College
• Augusta State University
• Bainbridge College
• Clayton State University
• Coastal Georgia Community College
• Columbus State University
• Dalton State College
• East Georgia College
• eCore®
• European Union
• Foreign Language Collaboratives
• Fort Valley State University
• Gainesville State College
• Georgia College & State University
• Georgia Gwinnett College
• Georgia Highlands College
• Georgia Institute of Technology
• Georgia Perimeter College

•Georgia Southwestern State University
•Georgia State University
•Gordon College
•Kennesaw State University
•Macon State College
•Medical College of Georgia
•Middle Georgia College
•North Georgia College & State University
•Regional Education Service Agencies (RESA)
•Savannah State University
•South Georgia College
•Southern Polytechnic State University
•Southern Regional Education Board (SREB)
•University of West Georgia
•USG Alternative Media Access Center (AMAC)
•USG Collaboratives
•USG Learning Objects Repository
•USG Training Initiatives
•Waycross College
•WebBSIT
•WebMBA



User Satisfaction Surveys (Knowledge Base)
OSC Statewide Implementation: July–October 2006

OSC Satisfaction Surveys Fall
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Online Support Center
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Legacy Call Center
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Requests per Potential User
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Transition of Potential Users

OSC Implementation Timeline
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Demo of GeorgiaVIEW Online Support Center 
(OSC) Portal Features

http://help.view.usg.edu



Liz Johnson
Project Manager
Advanced Learning Technologies
Voice: 706-548-8869
liz.johnson@usg.edu
alt.usg.edu

Rann Rudisill
Project Manager, 
USG Vista Functional Support
Advanced Learning Technologies
Voice: 706-354-1194
rann@usg.edu
alt.usg.edu

Elias Ferdoussi
Director of Sales
Presidium Learning
Voice: 678-624-2247
Cell: 678-793-0690
elias@presidiumlearning.com
www.presidiumlearning.com

Questions & Answers

mailto:liz.johnson@usg.edu
http://help.view.usg.edu
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